Minutes of the Quarterly Meeting of
INVERNESS AIRPORT CONSULTATIVE COMMITTEE,
held in the Conference Room, on
Thursday 29™. January 2026.

Present: Mrs. Pat Hayden.  Chairman Passenger Rep.
Graeme Bell. Inverness Airport-General Manager.
Cheryl Campbell. Inverness Airport.
Dan Mason. Inverness Airport.
Ellen Walker Visit Inverness & Loch Ness.
Trish Robertson. Highland Council.
Morven Reid. Highland Council.
Dawn Gillies. HITRANS.
Margaret Fitxgerald. Prime Flight Aviation.
Ina Davies. Courtyard by Marriott.
Anupam Bhargava. Courtyard by Marriott.
Kathryn Sosville. PRM..
Amanda Rennie. OCS.
Mark Chambers. OCS.
Scott Murray. Murray Travel.
Wendy Harkess. Easyjet (via TEAMS)
Stan Munro. Secretary.

Pat extended a very warm welcome to members attending our meeting . As there were several new
members, everyone introduced themselves, so new members could see the diversity of the
committee.

2. Apologies.
James Birch. British Airways
Kate Forbes. MSP
Neil Macrae. HITRANS
Jenn Maylin. Ardersier & Petty CC
Douglas Ross. MSP

3. Minutes of Meeting held on 11", September 2025. The minute was unanimously approved.

4. Airport Management Report.  Graeme, Dan and Cheryl gave the report and expanded, in
considerable detail, on the items mentioned in the various slides in the Power Point, responding to
questions, observations and experiences raised by members.

Cheryl pointed out that the Airport will no longer be participating in the ASQ and Hospitality
Assured surveys following strategic decisions having been made, but the Team assured members
that the staff would be continuing their efforts to provide passengers with a positive experience
when using the Airport.

The Power Point presentation is on slides 1-8 of the attached Appendix .

Pat thanked the local Team for their comprehensive report.



5. PRM Report. Amanda amplified the details and statistics in her Power Point presentation. One
of the most noticeable features is the increased up-take of PRM Assist by passengers requiring
assistance, which gives the local team advance notice of specific requirements.

Each year, they are getting busier and busier.

Kathryn reflected upon her own experiences at the Airport and had nothing but praise for the PRM
staff and their courtesy to passengers.

Kathryn has agreed to join the PRM Forum, which will be most welcome.

Amanda’s report is attached as slides 9-16 .

Pat thanked Amanda for her interesting and detailed report.

6. Operators Report. Prime Flight Aviation. Margaret gave an update. The company is now part

of Prime Flight Aviation, an American company originally, who now operate is several UK
Airports.

Their operation is to move to new premises in the Airport within the next few weeks, which will
give them better facilities.

Easyjet. Wendy was delighted that the Birmingham service is being re-introduced and hopes it will
prove successful.

Wendy indicated that there had been issues with ATC and Security problems recently. Dan was
aware of these.

Pat voiced everyones appreciation to the operators for their reports.
7. A.0.C.B No item.

8. Date of Next Meeting . It was agreed that our next meeting would take place on Thursday
12, March 2026 at 11 am.

Pat closed the meeting and thanked everyone for their attendance and contribution to the
discussions.



